
Created by the Glion Libraries on 27-Sep-18, updated 3-Oct-18 1 | P a g e  
 

Information Literacy Skills in Higher 
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What is peer-reviewed? 

You may have been requested to use and refer to “Peer-reviewed sources” in your research 
papers and assignments. 

The reason why, can be explained as follows: 

Peer-reviewed resources create an added value as they are ensured a high level of quality 
and reliability. 

Indeed, if a publication is “peer-reviewed” or "reviewed by peers", it means that the content 
has been proofread by several experts/referees in the same discipline, who have verified the 
accuracy of the information provided prior to its publication. After reviewing the article, the 
peers send comments to the authors, who will then need to modify his article and resubmit for 
reviewing. 

This is a very long process and it is most commonly used for articles, which is why it is also 
important know how to identify a reliable source. 

 

How to identify reliable sources? 

Apart from the peer-reviewed sources, you may have heard or read the terms “Academic 
sources”, or “Scholarly sources”. 

These publications share the same characteristics as peer-reviewed sources: 

- They are written by experts in a specific discipline – a biography is often provided, but 
you can also search the internet to know more about the author’s background. 

- They aim to inform and create new knowledge – as opposed to popular sources who 
also aim to entertain. 

- They use formal language. 

- The content is well structured (Abstract, Introduction, Conclusion, clear table of content, 
Appendix). 

- They always include citations and a complete bibliography. 

 

If you are not sure, try to search for the journal title on the Ulrichsweb 

(http://ulrichsweb.serialssolutions.com). This website indicates if the publication is refereed 

or peer-reviewed.  

 

Theses and dissertations, as well as conference papers can sometimes be published as a 
monograph. Thus, they can be considered as reliable sources. 

 

http://ulrichsweb.serialssolutions.com/
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Below are several specific criteria that you should look at, when evaluating the reliability of 
the resources you found. Please make sure to check all the sections listed here, as the 
information provided in only one section cannot alone determine the reliability of the content. 

The publisher 

o Most big universities have their own publishing houses specialized in academic and 
scholarly books or journals. E.g. Cambridge University Press, Oxford University Press, 
Stanford University Press, Cornell University Press, Harvard University Press, 
Columbia University Press, etc.  

o Reliable publishers are well-known and you may recognize their names: Routledge, 
Sage, Palgrave, Pearson, McGraw-Hill, Cengage, Springer, Wiley, Elsevier, Taylor & 
Francis, Emerald, Hodder Education, Bloomsbury, CABI, Blackwell, Butterworth-
Heinemann, etc.  

o Big institutes also created their publishing houses, like the American Hotel and Lodging 
Education Institute (AHLEI), the Appraisal Institute, the Chartered Institute of 
Personnel and Development, the Institute of Hospitality. 

o Organizations can also publish reliable content, like the World Health Organization, the 
World Tourism Organization, the United Nations, etc. 

o All these publishing houses have teams of experts (editorial boards) who will assess 
the content of each work prior to its publication. It is the same peer-reviewing process. 

o If you are not sure about a publisher’s reliability, visit the publisher’s website to know 
more about it.  

o Self-publishing companies, also called Independent publishing houses provide a fast 
service (no review of the content), available to anyone. Authors pay to have their works 
published and nobody assesses the content.  
It can be an expert who wants to share his knowledge and findings, or just anyone who 
will share his opinion on a subject.  
A characteristic indicating the low quality of the content is the bibliography. Should 
there be none, then you better ignore the source you found. If there is one, then you 
better verify the sources used by the author.  
You can also take the CRAAP test. 

The copyright page  

The more information you have, the better. Don’t forget to check at the very end of the book. 
Sometimes it indicates “Amazon fulfillment”, so you automatically know that it is a self-
published document.  

A list of several editor roles – like executive editor, associate editor, editorial assistant – 
indicates that the content has been submitted to an Editorial Board and it can be considered 
as a reliable source.  

Please see examples below for more details. 

The summary 

Reading the summary on the back of the book can also provide indications on the level of 
quality of the content. If the author uses “I”, then the content will be subjective and reflect his 
opinion or experience, and therefore cannot be considered as an academic source. 

Please see examples below for more details. 
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The bibliography  

o The type of sources cited: If the author has mostly used websites and no monographs, 
then the reliability can be compromised. 

o The length: if the bibliography fits on one page, it means that the author may not have 
done a complete research and state of the art of the topic. 

o The style: bibliographies should be written in APA, Harvard, Chicago, Oxford or MLA 
referencing styles. These are standards providing detailed information on each source 
that has been used or quoted in the publication. It should be listed alphabetically.  

o Looking at the references themselves can also give indications on the level of quality 
based on the sources used by the author(s): the more sources from well-known and 
reliable publishing houses, the more reliable the content will be. 

Please see examples below for more details. 

The table of content 

A complete and well-structured table of content is a good indicator.  

They should be clear and easy-to-read and provide a lettering (e.g. Part A) and/or a numbering 
(e.g. Chapter 1), the chapters’ titles and the corresponding page numbers.  

In a glance, you should see the structure of the document: Preface, Introduction, Parts, 
Chapters, Conclusion, Appendix, Bibliography, Index. 

An incomplete or unstructured or inexistent table of content can also be an indicator of the 
level of quality of the publication, thus the reliability can be compromised. 

Please see examples below for more details. 

Other useful pages 

The “About the author” page, the “About the book” page, the “Preface” may also provide an 
indication as to the reliability of the publication. 

Please see examples below for more details. 

 

CRAAP test  

CRAAP is an acronym for Currency, Relevance, Authority, Accuracy, and Purpose. It has 
been imagined by a librarian from the Meriam Library in the California State University back 
in 2004 to help students remember the criteria to evaluate information. 

The test can be used to evaluate all types of sources, not only academic sources, but also 
websites and blogs.  

Below is the actual test which can be downloaded as pdf using this link:  

http://www.csuchico.edu/lins/handouts/eval_websites.pdf  

  

http://www.csuchico.edu/lins/handouts/eval_websites.pdf
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Examples 

The publisher and the copyright page 

 

These are 
examples of 
copyright pages 
from reliable 
sources: 

1- Evidence of 
an Editorial 
Board + well-
known publisher 
“Pearson 
Education” 

2- Well-known 
(Oxford) and 
reliable 
(University 
Press) publisher 

1 
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2 
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These are examples of 
copyright pages from less 
reliable sources: 

1- No proper copyright page: 
only marketing and a 
disclaimer. 

2- Publisher’s name is not 
well-known: “iUniverse” - 
sounds like a self-publishing 
house. 

3- Copyright is author’s 
name + publisher’s name is 
not well-known “Booksurge” 
– sounds like a self-
publishing house. 

4- “Amazon Fulfilment” or 
“Printed by […] Amazon” 
indicating the it has been 
printed via a self-publishing 
service. 

2 

4 

1 

3 
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The summary 

 

 

These are examples of summaries and back of book covers from reliable sources: 

1- Well-structured, objective summary + evidence that the authors are experts in the field + well-
known and reliable publisher “Oxford University Press” 

2- Well-structured, objective summary + well-known and reliable publisher “Prentice Hall 

1 
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2 
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These are examples of 
summaries and back of 
book covers from less 
reliable sources: 

1- Evidence in the 2nd 
paragraph that the content 
is based on the author’s 
experience and has not 
been reviewed: “He has put 
pen to paper to produce 
this handy catalog of 
suggestions to hoteliers, 
based upon his 
considerable personal 
experience as a hotelier 
and perpetual hotel guest.” 

2- Same comment: 
“Jengyee Liang shares her 
story and how she 
recovered from a bad boss 
encounter.” 1 

2 
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The bibliography 

 

 

 

 

These are examples of bibliographies from reliable sources: 

1- Each chapter provides a detailed and well-structured bibliography (alphabetical order, APA 
citation style). 

2- Same comment, with more references. 

3- The bibliography uses a different citation style (MLA or Chicago style), but looking at the 
references you can still see that they all provide from well-known and reliable publishers like 
Harvard Business Press, Cambridge University Press, MIT Press, University of Chicago Press, 
Penguin, Arrow, Bloomsbury, Kogan Page, etc.)  

1 
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2 
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3 
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These are examples of bibliographies from less reliable sources: 

1- These “endnotes” are no proper bibliography: citations are not complete, no alphabetical order, 
no journal article but only articles from websites (Linkedin.com, retail-week.com, 
fastcompany.com, stirstuff.com, 1to1media.com, etc.). Only the NYtimes.com can be considered 
as reliable source. You will have to investigate and find out about all other sources. 

2- These “notes” are not complete either and it’s all websites. Only the NYtimes.com and 
restaurant.org can be considered as reliable sources. You will have to investigate and find out 
about all other sources. 

1 
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2 
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The table of content 

 

 

These are examples of table of content from reliable sources: 

1- The structure is very concise and you see the clear numbering of each part and chapter, plus 
the page numbers. There’s an introduction, stages, chapters, a conclusion, a bibliography, an 
index. 

2- Same comment, even if very short, you still have a clear structure. 

3- Same comment, and you even have lists of figures, tables, case studies, marketing insights.  

1 
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2 

3 
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1 These are examples of summaries and back 
of book covers from less reliable sources: 

1- Not very clear table of content, with spelling 
mistakes, no numbering. 
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Other useful pages 

“About the book”, and similar pages 

 

 

Some publications give important information on the level of reliability of the content: 

1- “About this book” gives you hints. It can also be called “Scope”. 

2- “Aims and submissions guidelines” also indicates that there is an editorial board reviewing the 
contributions. 

3- Information on the collection can also provide indication as to the reliability of the content.  

1 
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2 

3 
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1 
These are examples 
indicating that these are 
not academic sources: 

1- This “How to use this 
book” section indicates 
that this is more step-by-
step guides based on the 
author’s experience. 
Information provided in 
this publication can be 
reliable – as written by an 
expert in the field – but it 
cannot be considered as 
an academic source – as 
the content has not been 
reviewed by other experts 
in the field prior to its 
publication. 

2- This “About this book” 
section indicates that 
readers will find general 
information on the subject 
as “the book is designed 
as a reference work”. 
None of the content has 
been revised by peer. 

2 
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The Preface 

 

 

Some publications provide a preface: 

1- In this example, the preface gives us details on how information has been collected and 
indicates that the process lasted 2 years and needed contributions from various sources (people 
and institutions) around the world. 

2- Indication as to the type of publication (contemporary textbook) and the authorship 
(experienced author team) suggest that this source is reliable. Again, you need to check other 
criteria to verify this. 

3- This preface mentions that the authors are “researchers passionate about the field” and that 
the book “aims to provide a solid overview of classic and ground-breaking scholarship” on the 
subject. 

1 
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3 

2 
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“About the author” 

 

   

These are examples of “About the 
author” sections: 

You should definitely check this 
section in addition to other useful 
pages cited previously, as the 
information about the author cannot 
alone determine the reliability of the 
content. 
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List of contributors: 

 

1 

2 

Some publications provide a list of 
contributors: 

1- with details on their current position,  

2- sometimes even a small biography. 
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Editorial board 

 

 

 

1 

2 

If applicable, some 
publications provide details 
on the editorial board in 
charge of reviewing the 
content: 

1- with all the details on the 
member and their current 
position,  

2- sometimes only a list on 
the copyright page. 


