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What is an argument?

An academic argument is a reasoned way of showing that your 

perspective on a topic is valid and supported by evidence.

It should:

• Present a main claim or position

• Be supported by reliable evidence and examples

• Address and consider other viewpoints

• Lead to a logical conclusion

Why it matters?

• Gives your writing clarity and direction

• Shows critical thinking and understanding

• Helps readers follow your reasoning

• Improves grades and persuasiveness

Good academic writing is built on clear, logical arguments. 

An argument isn’t about winning or losing — it’s about presenting 

evidence and reasoning to support your point of view.
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Step-by-step: how to build an argument

1 Start with a clear statement

Your statement is the main point you will argue or prove in your essay.

It usually appears at the end of your introduction.

Example:

“Sustainability practices improve guest loyalty in boutique hotels by 

increasing trust and perceived value.”

2 Use the TEEL or PEEL paragraph structure

Each body paragraph should develop one clear point that supports your 

statement:

Step Meaning Example

Topic / 
Point

Introduce the main 
idea of the paragraph

Sustainability initiatives strengthen 
brand reputation in hospitality.

Evidence
Provide data, 
research, or examples 
to support it

Nguyen and Lee (2022) found that 
visible eco-practices increase guest 
loyalty.

Explanation
Explain how the 
evidence supports 
your point

Guests interpret sustainable 
practices as signs of quality and 
responsibility.

Link
Connect the 
paragraph back to 
your thesis

Thus, sustainability directly 
contributes to customer retention.
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3 Balance evidence and analysis

Avoid listing sources. Instead, interpret them.

Ask: 

• What does this evidence mean? 

• Why is it important? 

• How does it support my point?

Example:

 “Smith (2023) says technology improves hotel efficiency. Nguyen 

(2022) agrees.”

 “Both Smith (2023) and Nguyen (2022) highlight how digital tools 

streamline service delivery, yet they warn that excessive automation can 

reduce guest satisfaction — showing that technology must enhance, not 

replace, personal interaction.”

4 Address counterarguments

Strong arguments consider opposing views:

• Acknowledge alternative perspectives

• Explain why your position remains convincing

Example:

“Some scholars argue that sustainability increases operating costs; 

however, evidence shows that long-term savings and brand loyalty 

outweigh the short-term expense (Chen, 2023).”

5 End with a strong conclusion

• Summarize how your evidence supports your main claim.

• Avoid repeating the introduction — instead, show how your argument 

has developed.



PUBLIC - UNRESTRICTED

l ibrary.glion.edu  • l ibrary@glion.edu  • learningsupport@glion.edu  •      gl ion_library

The structure of an academic argument

Introduction

• Presents the issue

• States your thesis

Body Paragraphs

• Each paragraph = one supporting point

• Includes evidence and explanation

• Connects back to thesis

Conclusion

• Restates main argument

• Reflects on implications or future directions
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Tips & Tricks

Use transition words to show connections: however, therefore, in 

contrast, consequently

Stay objective: focus on evidence, not emotion

Link everything back to your statement

Avoid overgeneralization: be specific and support claims with 

sources

Visualize it: outline your argument flow before writing

More information on the 

Library website here:
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Example outline

Essay question:

“To what extent does technology enhance customer experience in 

the hospitality industry?”

Section Key idea Supporting evidence

Introduction
Define technology and 
customer experience

Overview of key studies

Paragraph 1
Technology improves 
efficiency

Smith (2023), Buhalis et al. 
(2022)

Paragraph 2
Automation reduces human 
interaction

Lee & Patel (2023)

Paragraph 3
Blending technology and 
personal service offers best 
results

Real-world case study: 
Marriott app

Conclusion
Balanced use of technology 
enhances customer 
experience

Synthesis of findings
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